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Windows 2000 Additional Instructions

If the web server is running Windows 2000, then please perform the following steps (detailed below):

· Alter the security Permissions for the Self Service Module folder

· Alter the security permission for the registry key
If your email server is MS Exchange 2000, and if it requires a username and password to send emails, please perform the following step (detailed below):

· Email support for MS Exchange 2000

=========================================================================

Alter the security Permissions for the Self Service Module folder.

Open "Windows Explorer", and select the folder where the Self-Service module is installed (E.g. 
C:\Program Files\Personnel Director Self-Service Module).

Right-click on the folder, and click on the ‘Properties’ menu item. Go to the ‘Security’ page in the “Properties” window.

If there is not an ‘Everyone’ profile listed under ‘Name’, then you have to add it as follows:

· Click the ‘Add’ button.

· In the ‘Select User, Computer, or Groups’ screen, make sure the “Look in:” control has the name of the domain to which web-server belongs to. 

· Now select the profile ‘Everyone’ under the ‘Names’ list and click the ‘Add’ button. 

· Close the window by selecting ‘OK’

With the profile ‘Everyone’ selected, click the ‘Allow’ check box for ‘Full control’ under the ‘Permission’ list. i.e. turn on ‘Full Control’ for ‘Everyone’. 

Make sure the “All inheritable permission from parent…” option is checked.

Click the ‘Apply’ button, and then click ‘OK’.

Alter the security permission for the registry key:

Click the ‘Start’ button and select "Run". 

Type ‘regedt32’ and press ‘OK’.

Select the ‘HKEY_LOCAL_MACHINE on Local Machine’ window in the ‘Registry Editor’

Open the key ‘Web’ from ‘Software/Vizual Business Tools/Personnel Director/’

Keeping the ‘Web’ key selected, select ‘Security’ under ‘Permission’ menu

‘Permissions for Web’ window will be displayed. Here again if there is no ‘Everyone’ profile added in the ‘Name’ List, you have to add.

Add the ‘Everyone’ profile and give the ‘Full Control’ permission (similar to the previous paragraph)

Close the ‘Registry Editor’ screen.

After altering the above security permissions, you have to reboot the web server.

Email support for MS Exchange 2000

The entries you make in the ‘Email Setup’ screen in ‘Self-Service Administration Module’ differs, depending on whether you are using MS Exchange 5.5 or MS Exchange 2000.

· If you are using MS Exchange 5.5

In the Self-Service Administration Module, in the “Email Setup” screen, you need to give the “Host” and “Port”. DO NOT tick the check box “Email system requires logon”.

· If you are using MS Exchange 2000

In the “Email set up”, you need to give the “Host” and “Port”.

Tick the check box “Email system requires logon”.

Give the correct user name and password for a valid email account (see Step 8 below)

Ensure the following steps are done before you turn on the “Email System requires Logon” option in the Email Setup screen.

1) If Microsoft Outlook is not installed on the web server, then please install it.

2) Setup Outlook to connect to your Exchange server and create a profile [mapping it to a mailbox]

3) Check if Outlook opens with the profile that you created now.

Double-check using the following option [Go to Tools -> Options. Select the tab 'Mail Services'. Check if the option box 'always use this profile' has the profile that you created]

4) Now right-click on the Outlook icon on the desktop. Click Properties. Click the button ‘Show Profiles’.  In the Screen that is displayed, select the profile you created and click the button ‘Copy’.

5) Give a name to the new profile say 'SSMemail'. 

6) In the 'When Starting Microsoft Outlook, use this profile', select 'SSMemail'.

7) Click Close.

8) In Self-Service Administration module, in the username column give 'SSMemail' and click ‘Save’.

9) In order to test that the email works, click ‘Yes’ on the confirmation message that pops up when ‘Save’ is clicked.

Remember the profiles are case-sensitive. So if you have given 'SSMemail' in Outlook you need to give the exact same in this module. 

Important Notes:

If you wish you can use an existing profile name instead of creating one called ‘SSMemail’.

It is important to set the option 'always use this profile'.

Go to Internet explorer, Tools – Internet options – Programs - Email, Contact List, Calendar should have ‘Microsoft Outlook’ selected as default
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