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Personnel Director in a Citrix/Terminal Server Environment.
Customers who intend to use Personnel Director on Citrix/Terminal Server should read the information shown below to make you aware of the following issues:

· Support Contract / Service Level Agreement will be affected - support services and SLA will be honoured in reference to the FUNCTIONALITY of the product only.  We cannot answer calls relating to the installation, operation, maintenance or configuration of our products on Citrix/Terminal Server. The client will need to arrange a separate point of contact for all TS-related enquiries. 
· Explanation of different installation procedure  - this has to be done differently because of the way Personnel Director uses Local Data - see table below:
	SOFTWARE WRITTEN TO RUN ON TERMINAL SERVER 
	PERSONNEL DIRECTOR ON TERMINAL SERVER 



	All users share the same executable file (i.e. the .exe which loads the program).

Benefits:

· Saves space on the server because multiple users all access the same program files.

· Upgrades only need be performed on one set of program files to upgrade all users.  This cuts down on the amount of server down-time.
	Because the software was not written for Terminal Server (TS), Personnel Director cannot be installed on the server as would TS-friendly software.  In order to load the program successfully all users must have their own copy of the program files installed in their own separate Home Directories.

Potential Problem Issues:

· Having to have multiple copies of the program files loaded means the more users you have, the more space is required on the server for program files.

· When upgrading the software, a copy of the upgrade needs be copied to every users program files in their own home directories.  This means that more server down-time may be required than with TS-friendly applications.
(Note: If the user does try to install PD as they would TS-friendly software it will act as though it were a single user product.  The first user will be able to access the program no problem but any additional user will cause the system to ‘lock up’ and freeze).
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